SMSWakeUp
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SOFTWARE SOLUTIONS

Automated software and patch updates, 100% installation success

Software and patch management is a complex task, with patch management alone estimated to
contribute up to 30% of total IT costs. When computers are frequently shut down or in sleep mode, the

task is made harder still.

Wake up and update

SMSWakeUp™ automatically turns on computers for
software and patch updates with Microsoft Systems
Management Server (SMS)/System Center Configuration
Manager (SCCM), increasing delivery success to 100%.
Cutting the cost of delivery and reducing failure means
SMSWakeUp can deliver ROl in less than three months.

Installed in over 2.5 million seats worldwide, SMSWakeUp
is the first and best Wake-On-LAN product. Its success in
organizations with 200,000+ seats illustrates SMSWakeUp's
proven scalability.

Key features and benefits include:

¢ Creates a 100% success rate for SMS/SCCM
deployments

¢ Reduces software and patch deployment costs

¢ Speeds software deployment

¢ Minimizes network impact by using SMS/SCCM site
hierarchy to stagger distribution

* Reports on SMS/SCCM clients and deployment success
¢ No router configuration required

¢ Integrates with NightWatchman to maximize cost and
energy savings

¢ Fullintegration with SMS 2003 and SCCM 2007

e Configurable for any type of network

“SMSWakeUp... allows the entire desktop estate to be
patched within the time required. SMSWakeUp is an
essential complement to SMS 2003.”

Matt Jeavons, Wolverhampton Council

www.le.com

Confidence in SMS/SCCM delivery

Although changes to systems should be routine, up to 75%
of IT budgets are used to support existing systems. By
freeing up support resources, SMSWakeUp enables IT
departments to focus on the viability of the updates and
patches themselves. So as well as saving money,
SMSWakeUp boosts confidence in the SMS/SCCM delivery
system.
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Complete integration with SMS/SCCM

SMSWakeUp scans the SMS/SCCM database to determine
exactly when an SMS/SCCM distribution is scheduled. As
soon as software is available to the targeted client systems,
SMSWakeUp will start to send out remote wakeup
packages across the network to prepare PCs to receive the
software.

Intelligent Windows Management
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About 1E

1E is a global Windows Management software and services
company. Our expertise in providing leading-edge
automation solutions, which reduce complexity,
management costs and power consumption, has earned us
the trust and confidence of 850 businesses across 36
countries. Customers include Allstate Insurance, Blue
Cross, British Airways, HSBC, Lend Lease, Marks &
Spencer, Microsoft, Nestlé, Reed Elsevier, SABMiller,
Syngenta and the US Air Force on behalf of the Pentagon.

Cost-efficient 24-hour patch management

Combined with NightWatchman, 1E’s PC shutdown
product, SMSWakeUp offers an integrated, round-the-clock
approach to updates and patches that is focused on
convenience and energy saving. Any PCs woken for updates
by SMSWakeUp can be shut down by NightWatchman as
soon as the task has finished, maximizing energy and cost
savings.

Faster delivery of new applications

Together with 1E’s Shopping product, which automates
software approval, deployment and license management,
SMSWakeUp speeds desktop delivery so that users can
receive software in just over two minutes.

1E Professional Services

By deploying SMSWakeUp with Professional Services from
1E, you can derive maximum value from your IT
investments, fast.

Our expertise in Windows Management and close
relationship with Microsoft enables us to deliver robust
solutions efficiently in short timeframes. We leave our
clients with the knowledge, tools and processes they need
to manage the environment themselves.

SMSWakeUp offers 100% software
update success with proven, rapid return
on investment.

Discover the benefits for yourself —
download a free evaluation copy today at
www. Te.com

For more information:
Telephone:

UK/Europe +44 (0) 208 326 3880
Canada/USA (Toll Free) 1 866 592 4214
Australia +61 (0) 398 639 322

Email:
infold1e.com

Website:
www.le.com
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