
1© 2025, Amazon Web Services, Inc. or its affiliates. All rights reserved.

AWS Marketplace SaaS 
Policy Details for AWS 
Customers

Recommended Actions 

Timeline

Review your active subscriptions 
to understand potential impact

Log into the AWS Marketplace 
Billing Console to review active 
subscriptions and which, if any, 
have renewal or billing dates on 
or after the May 1, 2025 policy 
effective date.

1. December 10, 2024: New AWS Marketplace SaaS policy is announced to offer customers time to 
review AWS Marketplace subscriptions and forecast upcoming business needs in alignment with 
the new policy. 

2. May 1, 2025: New AWS Marketplace SaaS policy goes into effect. SaaS products, regardless of 
whether they are deployed on AWS, can now be listed in AWS Marketplace. Current SaaS products 
eligible for commitment spend retirement will be tagged in AWS Marketplace. Any billings after 
May 1, 2025 will be billed based on a product’s eligibility for commitment spend retirement.

Check products eligible towards 
commitment spend retirement

Starting May 1, 2025 SaaS 
products listed in AWS 
Marketplace that qualify towards 
commitment spend retirement 
will be tagged. 

Leverage AWS Marketplace 
for all your SaaS needs!  

Find, try, buy, and launch SaaS 
applications fast from your 
preferred vendors, while 
consolidating billing on AWS. 

We are updating the AWS Marketplace SaaS Policy to further enhance our offerings and bring even 

greater selection and choice to our customers. 

Effective May 1, 2025, AWS Marketplace is operationalizing its software as a service (SaaS) guidelines to 

provide commitment spend retirement to only SaaS products that are deployed 100% on AWS. Products 

eligible towards commitment spend retirement will be tagged in the AWS Marketplace catalog. At the 

same time, customers will be able to procure SaaS products that run on any cloud, not just AWS.

Please review details below regarding timeline, recommended actions, and FAQs to prepare.

https://docs.aws.amazon.com/AWSEC2/latest/UserGuide/marketplace-manage-subscriptions.html
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Frequently Asked Questions 

• How will this change impact us? This offers customers more choices as they search in 
AWS Marketplace for the right software for their businesses. In addition, customers 
receive benefits for solutions are deployed 100% on AWS. These solutions will be 
tagged in the AWS Marketplace catalog and will be eligible for AWS commitment 
spend retirement. SaaS products purchased in AWS Marketplace that are not 100% 
deployed on AWS are not eligible for AWS commitment spend retirement. 

• When does this go into effect? Starting May 1, 2025 the policy will be enforced. 
Invoices received on or after May 1, 2025 for products that are not deployed 100% on 
AWS will not be eligible for commitment spend retirement.

• How will we know if a product listed in AWS Marketplace is deployed on AWS and 
eligible for PPA retirement? Starting May 1, 2025, we are introducing a new tag 
within the AWS Marketplace catalog that indicates if a product is deployed 100% on 
AWS and eligible for commitment spend retirement.

• How should we prepare? We encourage customers to review their pipeline and 
upcoming renewals, and leverage the badge process starting May 1, 2025 to 
determine whether a AWS Partner solution is eligible for commitment spend 
retirement.

• We have an active Private Pricing Addendum and signed a multi-year contract. 
Will this be eligible towards retiring my commitment spend? The determination for  
commitment spend eligibility will be made on invoice date. For invoice dates on or 
after May 1, 2025, if the product does not have the eligibility tag, then that billing will 
not be applied towards commitment spend. Any invoice prior to May 1, 2025 will 
count towards a customer’s commitment spend regardless if it is deployed 100% on 
AWS or not.

• We have an active Private Pricing Addendum and signed a future dated Private 
Offer that has a contractual invoice date of May 1, 2025. Will this be eligible 
towards retiring my commitment spend? If the product is not 100% deployed on 
AWS, any invoices prior to May 1, 2025 will count towards commitment spend. Any 
invoices on and after May 1, 2025 will not be eligible for commitment spend.

• Are non-SaaS solutions purchased in AWS Marketplace eligible towards retiring 
my commitment spend? Yes, there is no change for non-SaaS related listings and 
their benefit status pertaining to commitment spend retirement. Professional Services 
remains excluded as it is today, all other product types remain eligible.

• How will we be informed with further updates? As information comes available, 
communications will come from AWS Account Managers and AWS Partners directly.


