
Bytes can help by:

  Sourcing the best courses within the 
market – impartially and independently to meet 
your objectives 

  Saving you time and money - via our 
extensive relationships and superior buying power

  Catering for all of your training 
requirements and budgets with the utmost 
professionalism

Bytes
LEARNING SERVICES

If your key people take time out for training, then it’s vital that every session delivers a 
payback for your organisation. We’ll make sure it happens. We independently source 
thousands of premier-grade courses in software learning, management and personal 
development — so you gain more from your investment across all major software vendors.

Let us source the right course to achieve your objectives

If your staff would benefit from courses that deliver knowledge with clarity, 
attention to detail and a high level of expertise, then talk to us.    

Our learning services division has been established since the mid-‘90s, working alongside HR, sales 
and operations teams to help you train your workforce at the right price. Operating both in the UK and 
Globally, we source a wide number of software training and personal development courses from a huge 

bank of tried and tested training providers, software vendors and partners.

5 reasons to choose Bytes    

Expertise
We’ll source the right 
training courses for 
your professionals, 
thanks to over 20 
years’ experience

Choice
We’re independent 

and offer easy access 
to the widest range of 
training – on-site, off-

site and eLearning

Value
Our purchasing power 
and vendor relations 
means competitive 

pricing, so your training 
budget goes further

Convenience
We provide a secure, 

hosted online 
booking system and 
flexible ways to pay 
for easier budgeting

Service
We offer outstanding 

customer care –  
for you

Bytes training figures

5329  Public courses

60,093  Public/Self-Study training days 

452  Microsoft Software Assurance customers 

22,070  training days 

200  Invoice customers 

1824  Onsite training days



Take advantage of Learning Services today:  
Contact your Bytes account manager today for more details

tellmemore@bytes.co.uk    |    01372 418500    |    bytes.co.uk

Bytes
LEARNING SERVICES

The Portal interface 
can be branded to 
your specifications 
and placed on your 
intranet for self-
administration 
with full sign-off 
mechanisms.

Whether project-based, continual or ad-hoc learning, we have a wealth of 
experience and invaluable resources to help your staff reach their full potential.

Types of training 
we can source    

  Project Management:  
Agile, APM, MoP, M_o_R, MoV, MSP, 
PMP, Prince 2

  Business Systems: 
Agile, BCS, Lean Six Sigma, Systems 
Development, Testing, TOGAF

  Technical IT:  
Amazon, Apple, Cisco, Citrix, 
Checkpoint, Microsoft, Oracle, Red Hat, 
VMWare 

  Cyber Security:  
Awareness, EC-Council, GDPR

  IT Services Management: 
BCS, ISO/IEC, ITIL, SDI

  Office Applications: 
Abode, Microsoft Office, Web Basics

  Business Skills:  
BRMP, Business Relationships, 
Communication Skills, Customer 
Service, H&S, Marketing, Personal 
Development

  Leadership & Management: 
Agile, Coaching, HR, ILM, Leadership

Bespoke Training

We can provide tailored on-site and off-site training solutions, 
with any number of vendor or technology variables. As well as 
our full software training courses, we also offer help on software 
migrations, upgrades and any new software features. Just let us 
know what you are looking for and we will endeavour to provide 
you with the right course to fit your needs.

eLearning

Training online is the most flexible cost-effective and practical 
learning method. We can offer courses either standalone or as an 
integrated training solution through our tried and tested partner, 
Arc IT Training.

Software Assurance Training Programme

Are you getting the maximum value of your Microsoft Software 
Assurance training vouchers? Bytes can double your Microsoft 
training vouchers under our 2-4-1 offering, sourcing training with 
a number of Microsoft training certified partners. We can help 
with obtaining the correct authorisation process to avoid misuse 
of your training vouchers. 

Training Budget Services

To help you get the most out of your training budgets, our courses 
can be tailored to suit a variety of budgets and payment methods. 
We offer discounts on prepayment and price freezing, along with 
prepayment budget management options. 

The Rebrandable Bytes Portal

Another unique resource 
available to Bytes customers is 
the Bytes Portal, a simple-to-use 
online system that makes the 
training process smoother and 
more efficient. You can manage 
your payments, book courses, 
receive post-course support 
and keep track of all scheduled 
training programmes.


