
INTEGRATE GOTO WITH MICROSOFT TEAMS TO 
SUPERCHARGE YOUR ONLINE COLLABORATION 
AND COMMUNICATION 

BETTER TOGETHER



When you integrate GoTo with Microsoft Teams, you create 
the ultimate online communication tool for your business.

BETTER TOGETHER:  

TAKE REMOTE 
COLLABORATION TO 
THE NEXT LEVEL
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Mutually developed by Microsoft and GoTo, the integration unites 

capabilities and tools that complement each other. 

GoTo’s cloud-telephony, high-quality audio and video conferencing 

empowers simple collaboration with anyone, from anywhere. When 

combined with the trusted email, chat and messaging services of Microsoft 

Teams, a best-in-class platform emerges for secure, reliable, and engaging 

communication and collaboration. 

Microsoft Teams’s user-friendly instant messaging, chat and file sharing is 

perfect for team meetings and communications within your organisation. For 

conversations that extend outside your company – whether with customers, 

partners, suppliers or investors – GoTo’s professional collaboration tools 

are easy to use from any device or time zone. Hold secure remote meetings, 

video conferences, webinars and audio calls that are essential for building 

relationships and growing your business. 



WHY INTEGRATE GOTO 
WITH MICROSOFT TEAMS?

1. MORE FOR YOUR MONEY
Maximise the value of your investment in Microsoft Teams. When you 

integrate GoTo with Microsoft Teams you get powerful external collaboration 

capabilities for one simple, all-inclusive price. That means video conferencing, 

virtual webinar tools, audio calls to landlines, mobiles and international 

numbers - all at a fraction of the cost.

2. PERFORMANCE YOU CAN RELY ON
As the professional’s collaboration tool of choice, GoTo technology offers 

exceptional audio and video quality, combined with 99.995% uptime. That 

means you can rely on our technology when you need it most. GoTo hosts 

more than 25 million users worldwide each month and more than 100 million 

meetings per year, with fast join times. Crucially, GoTo platforms require less 

bandwidth than Microsoft Teams, minimizing potential connection problems 

as more people work remotely with varying broadband capacity. 

3. PREMIUM SUPPORT AS STANDARD 
Knowledgeable, in-house customer service agents are available around 

the globe with multi-lingual support and free international calls to over 50 

countries anytime. (Winner of Frost & Sullivan’s North American Service & 

Support Award)

Plugging GoTo into Microsoft Teams adds 
firepower and greater performance to your 
current collaboration model. It measurably 
improves the collaborative experience, 
which is more important than ever given 
the recent growth in remote working.” 
Keith Bartlett 
Director UCC, EMEA at LogMeIn
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GOTO: 
COLLABORATION ON 
YOUR TERMS 
Discover the GoTo suite of cloud-based products 
available for easy integration with Microsoft Teams:

4

A TRUSTED SUITE OF 
SECURE PRODUCTS THAT 
WON’T LET YOU DOWN
GoTo by LogMeIn powers remote 
communication and collaboration for tens 
of millions of users around the world 
through the day-to-day and the unexpected. 
With everything from video conferencing 
to webinars to telephony to conference 
rooms solutions, the GoTo suite enables 
your employees to provide a professional 
communication experience no matter  
where they are.  

At GoTo, we understand our role in the 
wider ecosystem of collaboration tools. 
If you’re serious about remote external 
communication, GoTo is the ‘must-have’ 
tool to integrate with Microsoft Teams.” 
Joseph Walsh 
Principal Product Marketing Manager, GoTo

Unified, cloud-based phone and 

meeting solution that lets your 

organization communicate from 

anywhere on any device. Integrate 

your phone systems, map call flows 

visually and use the Support Center 

to enhance the efficiency and 

performance of your teams. 

Videoconferencing and meetings for 

up to 250 people in any location and 

high-definition voice & video feeds 

per session. Commuter mode offers 

a high-quality meeting experience 

on the go, from any mobile device.  

Combining hardware and software 

components in single package for a 

complete conference room solution. 

Everything you need to manage 

multiple meeting rooms (from one 

to 1,000 or more), with high-quality 

video connections for a best-in-class 

conference experience.

Complete virtual webinar 

solution, making one-to-many 

communications and training easy 

and interactive. The cloud-based 

software offers superior audio and 

crystal-clear video, combined with 

flexible webinar modes, interactive 

features, insightful analytics and 

source tracking.



DISCOVER THE BENEFITS OF THE 
INTEGRATION TODAY
To find out how integrating GoTo with Microsoft Teams 
can take your online collaboration to the next level, 
please email tellmemore@bytes.co.uk  
or call us at 01372 418500

If you’re looking for an easy way to expand your 
connections with external contractors, and 
collaborate more creatively with internal teams, 
GoToMeeting may be a great choice. Features like 
Call Me to join meeting options, toll-free numbers, 
and virtual whiteboards make GoToMeeting a 
unique collaboration tool.”

Rebekah Carter 
UC Today, April 2020


