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The FY23 Marketplace Transact and Grow Incentive Campaign
starting 1 July 2022 and ending 30 June 2023 is a campaign to
reward publishers for publishing transactable offers and high-
quality, transactable Teams apps on Microsoft commercial
marketplace (including Azure Marketplace and AppSource
storefronts) and accelerating sales and usage of their transactable
offers and Teams apps.

Participants can receive up to USD 50,000 in cash rewards per
eligible commercial marketplace offer.
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Learn more about publishing offers to the Microsoft
commercial marketplace at



https://learn.microsoft.com/en-us/azure/marketplace/

FY23 Marketplace Transact and Grow Incentive Campaign*

Purpose @

To be eligible for participation, a partner must have an active Cloud
Partner Program membership and agreement and perform all
qualifying activities and registration requirements as stated in the
Incentive guide before the incentive can be earned.

Partner
Specialization

Partner
Center

Partner
Prerequisite

Effective date

Resources

Independent Software Vendors

Valid and complete identification, tax and banking
information submitted and accepted by Microsoft

« Active Partner Location ID.

« Be a publisher** with at least one transactable offer that
is live and in good standing on Microsoft Commercial
Marketplace, or at least one Teams app published in the
Microsoft Teams Store during the Program Term.

1 July 2022 — 30 June 2023

To learn about publishing to the Microsoft commercial
marketplace, visit Microsoft Learn.

Partners may participate in the following programs to get help
with publishing offers on Marketplace. Participation in these
programs is highly recommended but not required to earn
incentive in the FY23 Marketplace Transact and Grow Incentive
Campaign:

* ISV Success Program

* Microsoft 365 ISV Benefits Program (enrollment form)

* Microsoft for Startups Founders Hub

Classified as Microsoft Confidential
*This asset is nonbinding and is intended as a high-level overview of the program. Do not blog, tweet, post photos, or otherwise display information about this overview.

Full details and program requirements are set forth in the applicable program guide and partner agreement.

Classified as Microsoft Confidential

Reward publishers for publishing transactable offers and high-quality transactable Teams apps on Microsoft
commercial marketplace and accelerating sales and usage of their transactable offers and Teams apps

@ Incentive rate

Below details the incentive structure and earning opportunity. The Incentive Payments are determined per eligible
marketplace offers and/or Teams apps.

Incentive structure

Tier 1: Marketplace Publish Incentive *** up to a max cap of USD $40,000 per Partner Global ID

USD $10,000 per offer
up to USD $20,000
per Partner Global ID

Option 1: Azure Marketplace Publish Incentive
Public transactable offer published into Azure Marketplace.

Lever 1: Publish
Incentive****** Option 2: Azure IP Co-sell Publish Incentive
Public transactable offer published with Azure IP co-sell USD $20,000 per offer
incentive status

Lever 2: High quality
publish incentive for
Teams apps

USD $10,000 per offer
up to USD $20,000
per Partner Global ID

High-quality transactable Teams app linked to a transactable
offer in Microsoft AppSource ****

Tier 2: Grow Incentive ***** no max cap
Lever 3: Billed Sales Transactable offer reaches USD $25,000 in cumulative billed

USD $10,000 per offer

incentive sales in Program Term

Lever 4: Usage Teams app reaches 5000 in monthly active user count for the

incentive (Teams first time in 12 months or for the first time since its USD $10,000 per Teams app
apps only) publication, whichever timeframe is shorter.

* Refer to the ISV Marketplace Transact and Grow Incentive Campaign asset collection for more details. See Terms & Conditions for full eligibility

** A “publisher” is a partner who has an approved Publisher Account with Microsoft.

*** For Marketplace Publish incentive, an eligible marketplace offer can earn on both lever 1 and lever 2 of the Marketplace Publish incentive. If an eligible marketplace offer earns on lever 1 option
1in a quarterly earning period and achieves IP co-sell incentive status in a later earning period, the offer will earn an additional USD $10,000, making its total earning equal to lever 1 option 2.
**++ A Teams apps is considered high quality when it is Azure Active Directory single sign-on (AAD SSO) enabled & leverages two collaborative features of Teams. The eligible Teams collaborative
features include tabs for chat/channel, personal tabs, bot using adaptive cards, messaging extension using adaptive cards, and meeting extension.

***+% for the Grow incentive, an eligible marketplace offer can earn on both lever 3 and lever 4 of the Grow incentive. Offers published before the Program Term are also eligible for this Growth
incentive. There is no limit on how many offers partners can earn incentive on. Non-transactable Teams app can also earn Tier 2 level 4 Usage incentive.

**x++% Tier 1 Lever 1 incentive is available in the limited window of 1 July 2022 to 31 March 2023.


https://learn.microsoft.com/en-us/azure/marketplace/
https://www.microsoft.com/en-us/isv
https://aka.ms/modernworkISV
https://forms.office.com/Pages/ResponsePage.aspx?id=v4j5cvGGr0GRqy180BHbR7LMjMZMipBLtywfofo43EVUN1FHUkhGRFpRSUlQVUhFWlVJNUpUNEZDQyQlQCN0PWcu&wdLOR=cF19BE4C9-C141-4921-A84D-4A994ACB65A1
https://www.microsoft.com/en-us/startups
https://partner.microsoft.com/en-us/asset/collection/marketplace-transact-and-grow-incentive-campaign#/
https://assetsprod.microsoft.com/marketplace-transact-and-grow-incentive-campaign-terms-and-conditions.pdf

How it works

Eligibility

How to

participate

Classified as Microsoft Confidential

Qualified partners are eligible to participate in the campaign based on meeting the criteria below:

» Partner must have an active Partner Location ID. Learn more about Partner Center account structure here.

» Partner must be a publisher with at least one transactable offer that are live and in good standing on Microsoft commercial
marketplace, or at least one Teams app published in the Microsoft Teams Store during the campaign period (1 July 2022 - 30 June
2023). To learn more about publishing to the Microsoft commercial marketplace, visit Microsoft Learn.

First time publishers with an active Partner Location ID are eligible to earn incentive on their first offer publication. Partner eligibility is
considered at Partner Global Account (Partner Global ID) level.

1. Invitation communications
Partners who satisfy the eligibility criteria above will be invited to the incentive campaign. Campaign invitation will be sent to one Partner
Location ID per eligible Partner Global ID. Eligible partners (“Participants”) will see the following communication:

* The campaign Terms and Conditions document sent via email to the Participant’s Partner Center Incentive Admin or Global Admin contact

* An invitation to enroll in “Campaigns” in the Incentives section in Partner Center sent via email to the Participant’s Partner Center Incentive
Admin or Global Admin contact. The invitation is also visible on the Partner Center Incentives Overview page.

2. Campaign invitation timeline
* Please refer to slide 5 "FY23 Earnings/Enrollment/Payment Timeline” for more details.

3. Enrollment requirement

Participants must complete enrollment in the Campaigns Program in Partner Center by the enrollment deadline(s) specified in slide 5 "FY23
Earnings/Enrollment/Payment Timeline” in order to receive payment. Participants who do not enroll on time and do not enter complete banking
and tax details in Partner Center will forfeit their Incentive Payment earnings under the Campaign Program. For more information on enroliment,
visit the Incentives page on the Partner Website or Incentives enrollment - Partner Center | Microsoft Learn.

Participants may participate in the following programs to get help with publishing offers on Marketplace. Participation in the following programs
is highly recommended but not required to earn incentive in the FY23 Marketplace Transact and Grow Incentive Campaign:

¢ |SV Success Program
» Microsoft 365 ISV Benefits Program (enrollment form)
» Microsoft for Startups Founders Hub

This asset is nonbinding and intended as a high-level overview of the campaign. Full details and campaign
requirements are set forth in the applicable Terms & Conditions and partner agreement.

Classified as Microsoft Confidential


https://learn.microsoft.com/en-us/partner-center/account-structure
https://learn.microsoft.com/en-us/azure/marketplace/
https://learn.microsoft.com/en-us/partner-center/account-structure
https://partner.microsoft.com/en-US/asset/collection/partner-center-incentives-resources#/
https://learn.microsoft.com/en-us/partner-center/incentives-enroll
https://www.microsoft.com/en-us/isv
https://aka.ms/modernworkISV
https://forms.office.com/Pages/ResponsePage.aspx?id=v4j5cvGGr0GRqy180BHbR7LMjMZMipBLtywfofo43EVUN1FHUkhGRFpRSUlQVUhFWlVJNUpUNEZDQyQlQCN0PWcu&wdLOR=cF19BE4C9-C141-4921-A84D-4A994ACB65A1
https://www.microsoft.com/en-us/startups

FY23 Earning/Enroliment/Payment Timeline

Participants will be paid incentive earnings every quarter. In order to be paid any incentive earned, Participants will need to complete enrollment in Campaigns
Program in Partner Center. For more information on enrollment, refer to the How to Participate section of this document, and visit the Incentives page on the Partner
Website or Incentives enrollment - Partner Center | Microsoft Learn.

Participants must complete enrollment in the Campaigns Incentive Program in Partner Center by the enrollment deadlines specified below in order to receive
payment. Participants who do not enroll on time and do not enter complete banking and tax details in Partner Center will forfeit their incentive earnings.

L— A Y —
first offer publication Invitation will be sent in | Conditions will be sent in Enrollment Deadline Payment Timeline

Date of Partner Center Campaign Terms and Partner Center

Participants with transactable offer published
prior to 1 July 2022

July 2022 July 2022 « For incentives earned in the

period 1 July 2022 to 31

December 2022, Partner

5 E?irctlrc;Eartgcvtvggzt;ansactable offer published October 2022 March 2023 ge;;e':nzr;r;gr;:.nt deadline Within 60 days from

« For incentives earned in the
period 1 January 2023 to 31

the end of the
incentive earning
quarter or the end

Participants with transactable offer published

3 between 1 Oct 2022 — 31 Dec 2022 March 2023 March 2023 March 2023, Partper Fjenter of the Partner
enrollment deadline is 30
Center enrollment
June 2023. completion quarter,
Participants with transactable offer published : - * Forincentives earedinthe | o 0o i oter
4| between 1Jan 2023 - 31 Mar 2023 April 2023 April 2023 oeriod 1 April 2023 to 31
June 2023, Partner Center
o ) ] enrollment deadline is 31
5 Participants with transactable offer published July 2023 July 2023 July 2023.

between 1 Apr 2023 — 30 Jun 2023

Classified as Microsoft Confidential
This asset is nonbinding and intended as a high-level overview of the campaign. Full details and campaign
requirements are set forth in the applicable Terms & Conditions and partner agreement.
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https://partner.microsoft.com/en-US/asset/collection/partner-center-incentives-resources#/
https://partner.microsoft.com/en-US/asset/collection/partner-center-incentives-resources#/
https://learn.microsoft.com/en-us/partner-center/incentives-enroll

Examples of Offer Eligibility Scenarios

Date of offer

Does this
offer

Teams app,

Does offer include a

B Does this offer have

Eligible for Tier 1
Marketplace Publish

Eligible for Tier 1
Marketplace Publish

Eligible for Tier 1
Marketplace Publish

Eligible for Tier 2 Grow

Eligible for Tier 2 Grow

Offer Name  becoming Storefront include a AAD S.S S aedand IP Co-sell incentive incentive Lever 1 Option incentive Lever 1 Option incentive Lever 2 High incentive Lever 3 - Billed incentive Lever 4 — Usage
does it leverage two . . I . . o . R
transactable Teams . status? 1 Azure Marketplace 2 Azure IP Co-sell Publish quality Publish incentive Sales incentive? incentive?
collaborative features - . . "
app? Publish incentive? incentive? for Teams apps?
of Teams?
App 1 1Jun 2022 Azure N Not applicabl N N N N Yes N
pp un Marketplace o ot applicable o o o o o
App 2 1Jun 2022 Azure N Not applicabl Y N N N Yes N
pp un Marketplace o ot applicable es o o o o
App 3 1 Jun 2022 AppSource Yes No No No No No Yes Yes
App 4 1Jun 2022 AppSource Yes Yes No No No No Yes Yes
App 5 1 Aug 2022 Azure N Not applicabl N Y N N Yes N
PP ug Marketplace o ot applicable o es o o o
App 6 1 Aug 2022 Azure N Not applicabl Y N Y N Yes N
pp ug Marketplace o ot applicable es o es o o
Azure
App 7 1 Aug 2022 Marketplace Yes No No Yes No No Yes Yes
App 8 1 Aug 2022 AppSource Yes No No No No No Yes Yes
Azure
App 9 1 Aug 2022 Marketplace Yes Yes No Yes No No Yes Yes
App 10 1 Aug 2022 AppSource Yes Yes No No No Yes Yes Yes
Azure
App 11 1 Aug 2022 Marketplace Yes Yes Yes No Yes Yes Yes Yes
Azure
App 12 1 Aug 2022 Marketplace Yes No Yes No Yes No Yes Yes
App 13 None AppSource Yes Yes No No No No No Yes
App 14 None AppSource Yes No No No No No No Yes

Classified as Microsoft Confidential

This asset is nonbinding and intended as a high-level overview of the campaign. Full details and campaign
requirements are set forth in the applicable Terms & Conditions and partner agreement.

Classified as Microsoft Confidential



Paths to maximum incentive per marketplace offer

@) Offer with Teams app

New Teams app becoming transactable in FY23

@) Offer with no Teams app

New offer becoming transactable in FY23

(;_;}c/i(;rn‘lz sPtL;t;lIJi:k;j Zr;g;zztit;le offer with IP Co-sell incentive USD $20,000 i CI)_Fe)}[/iiz)rn12 SPtl;i)lIJiztls ;rsggzitrit:i?g;rjrvE\!/ich;rPkg;)p—lzeéIEI!incentive USD $20,000
over2 | DBt aniah qalty Toameop e TSSO Uspsioonn || tevers | e cumultie U0 Sz insled e rom g gy
over | e s cumatve s 250 bikdsdesTon | g grogny | || Tor uso 30000
Lever 4 | Achieve 5,000 in monthly active user count USD $10,000 E Existing offer that became transactable before EY23
DRSO Lewrs | fiheneacuiatie Ush sasao i bild sl o ugp 10000

Existing Teams app that became transactable before FY23 Total USD $10,000
vy | e e U0 ssgoom s 1on st 100 |
Lever 4 | Achieve 5,000 in monthly active user count USD $10,000 I
Total USD $20,000 i

Classified as Microsoft Confidential
This asset is nonbinding and intended as a high-level overview of the campaign. Full details and campaign
requirements are set forth in the applicable Terms & Conditions and partner agreement.

Classified as Microsoft Confidential
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What is a transactable offer? What is a transactable Teams app? Can | earn incentive on more than one
Marketplace offers in Tier 1 Publish

A transactable offer is one in which Microsoft A transactable Teams app is a Teams app published : -

facilitates 'for a software license on the in the Teams Store and linked to a transactable offer | Incentive?

publisher’s behalf.' Transactable offers are billed on Microsoft AppSource. For Participants who are Yes. For Tier 1 Marketplace Publish incentive, each
against an existing Microsoft subscription or interested in learning more about publishing Teams Par;cicipant (determined at the Partner Global ID
credit card, allowing Microsoft to host cloud app in Teams Store, please visit Overview - Publish level) can earn up to a cap of USD $40,000 from
marketplace transactions on behalf of the your app to the Microsoft Teams store - Teams | Tier 1. The incentive can be earned onlas many as
publisher. Transactable offers should have a non- Microsoft Docs and consider enrolling in Microsoft 4 mar.ketplace offers

zero price. For more information please visit: 365 ISV Benefits Program (enrollment form) '

Introduction to listing options - Microsoft
commercial marketplace | Microsoft Docs

FAQs on Tier 1 Publish Incentive

Can | earn the Publish Incentive Can one marketplace offer earn incentive on both | If I link two high quality Teams apps to the

multiple times for the same Option 1 and Option 2 of the Tier 1 Lever 1 same transactable offer in AppSource, will |
marketplace offer by creating Publish incentive? earn Tier 1 Lever 2 incentive one time (USD
monthly and annual plans? If a marketplace offer becomes transactable and achieves $10,000) or two times (USD $20,000)?

Azure IP Co-sell Publish incentive in the same quarterly
earning period, the offer will earn Lever 1 Option 2
incentive and not Lever 1 Option 1 incentive. If a
marketplace offer earns incentive from Lever 1 Option 1 in a
quarterly earning period and achieves IP co-sell incentive
status in a later quarterly earning period, where the
Participant's total Tier 1 earning has not yet reached the
USD $40,000 cap, the offer will earn an additional USD

L o $10,000, making its total earning equal to Lever 1 Option 2.

Classified as Microsoft Confidential ®

This asset is nonbinding and intended as a high-level overview of the campaign. Full details and campaign
requirements are set forth in the applicable Terms & Conditions and partner agreement.

No. The Publish Incentive is only for
transactable, public offers. Participants
can sell across public and private offers
and monthly/annual plans to achieve
the Grow Incentive.

In the case that two high quality Teams apps are linked
to the same transactable offer in AppSource within the
campaign period, participant can earn $20,000 from Tier
1 Lever 2 where the participant’s total Tier 1 earning
does not exceed Tier 1 USD $40,000 cap.

Classified as Microsoft Confidential


https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.microsoft.com%2Fen-us%2Fazure%2Fmarketplace%2Fdetermine-your-listing-type%23listing-and-pricing-options-by-online-store&data=05%7C01%7CThao.Nguyen%40microsoft.com%7Cc68ecfb6baa04c1afe0d08da766695b4%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C637952480224739176%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=FPQQ%2F%2FekrgctwV5PdFfeeECFROn68m8t3Q5mc4BHfzM%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.microsoft.com%2Fen-us%2Fazure%2Fmarketplace%2Fdetermine-your-listing-type%23listing-and-pricing-options-by-online-store&data=05%7C01%7CThao.Nguyen%40microsoft.com%7Cc68ecfb6baa04c1afe0d08da766695b4%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C637952480224739176%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=FPQQ%2F%2FekrgctwV5PdFfeeECFROn68m8t3Q5mc4BHfzM%3D&reserved=0
https://docs.microsoft.com/en-us/microsoftteams/platform/concepts/deploy-and-publish/appsource/publish
https://docs.microsoft.com/en-us/microsoftteams/platform/concepts/deploy-and-publish/appsource/publish
https://docs.microsoft.com/en-us/microsoftteams/platform/concepts/deploy-and-publish/appsource/publish
https://aka.ms/modernworkISV
https://aka.ms/modernworkISV
https://forms.office.com/Pages/ResponsePage.aspx?id=v4j5cvGGr0GRqy180BHbR7LMjMZMipBLtywfofo43EVUN1FHUkhGRFpRSUlQVUhFWlVJNUpUNEZDQyQlQCN0PWcu&wdLOR=cF19BE4C9-C141-4921-A84D-4A994ACB65A1

— —0 —0

Can a high-quality Teams app earn If my Teams app meets the high-quality What programs or resources should | leverage to
Tier 1 Lever 2 incentive if being linked | criteria and was published in the Teams publish a transactable offer on Microsoft commercial
to a transactable offer in Azure Store prior to the campaign period (1Jul marketplace?
?

Marketplace 2,022 ~ 30 Jun 2023) but has n.ot been Participants may participate in the following programs to get
No. High-quality Teams app can earn Tier 1 linked to a transactable .Offer In help with publishing offers on Marketplace. Participation in the
Lever 2 incentive if being linked to a AppSource, can | earn Tier 1 Lever 2 following programs is highly recommended but not required to
transactable offer in AppSource. incentive by linking it to a transactable earn incentive in.the FY23 Marketplace Transact and Grow

offer in AppSource? Incentive Campaign:

* ISV Success Program
Yes.  Microsoft 365 ISV Benefits Program (enrollment form)

* Microsoft for Startups Founders Hub

FAQs on Tier 1 Publish Incentive

To earn incentive from Tier 1 Comsell statuses | published a transactable offer to the commercial
Lever 1 Option 2, what co-sell marketplace and/or a high-quality transactable
! The following table shows the four co-sell statuses: . . .
status do | need to achieve? Teams app in the campaign period (1 Jul 2022 - 30
Status Comment Jun 2023) however | only received the campaign
Of the four CO'Se” statuses Captured In market The solution is linked to a commercial marketplace offer that is live in the Terms and Conditions after the offer has been
1 11 marketplace, but requirements for co-sell-ready status have not been met. . o . . . .
in the table on the left, Participant e ’ published. Will | still get my Tier 1 incentive for that
will need to achieve the Azure IP co- Co-sell ready Requirements for co-sell-ready status have been met.
: : marketplace offer/Teams app?
se” Incentive status. Learn more at Azure IP co-sell Requirements for co-sell-ready status have been met.
CO—Se” requirements - Pa rtner Center incentive Three more requirements for Azure IP co-sell incentive status have also been met.

- Yes. Please make sure to enroll in the Campaigns incentive program

| MlcrOSOft DOCS Busines_s Applications  This st.atus applies. to Dynan_wics 365 apps on Dataverse and Power%\pps offers in in Partner Center with the invited Partner Location |D prior to the

co-sell incentive the Mmrosoft BLISInlESS Applications ISV Connect program and indicates that all enrollment deadline to receive incentive payment. Please note that
requirements for this status have been met. . . . L. T .

Tier 1 Lever 1 incentive can only be earned within the limited window
of 1 July 2022 to 31 March 2023. We sent a Partner Center invitation
to Participant at the Partner Location ID associated to the Partner
Global ID linked to Participant’s marketplace publisher account.

—

o

Classified as Microsoft Confidential
This asset is nonbinding and intended as a high-level overview of the campaign. Full details and campaign
requirements are set forth in the applicable Terms & Conditions and partner agreement.

Classified as Microsoft Confidential


https://www.microsoft.com/en-us/isv
https://aka.ms/modernworkISV
https://forms.office.com/Pages/ResponsePage.aspx?id=v4j5cvGGr0GRqy180BHbR7LMjMZMipBLtywfofo43EVUN1FHUkhGRFpRSUlQVUhFWlVJNUpUNEZDQyQlQCN0PWcu&wdLOR=cF19BE4C9-C141-4921-A84D-4A994ACB65A1
https://www.microsoft.com/en-us/startups
https://docs.microsoft.com/en-us/partner-center/co-sell-requirements
https://docs.microsoft.com/en-us/partner-center/co-sell-requirements

—e —0

What are the high-quality features of If | published an offer as transactable
Teams apps? offer in FY22, can | earn the Publish

A Teams apps is considered high quality when it incentive in the FYZ,?’ Mar!(etplace .

is Azure Active Directory single sign-on (AAD Transact and Grow incentive campaign?
550) enabled & leverage two collaborative No. Tier 1 Lever 1 incentive can only be earned
features of Teams. The eligible Teams within the limited window of 1 July 2022 to 31
collaborative features include tabs for March 2023.

chat/channel, personal tabs, bot using adaptive
cards, messaging extension using adaptive cards,
and meeting extension.

FAQs on Tier 1 Publish Incentive

If | published an offer as transactable
offer in FY22 and made an update to the
offer in FY23, can | earn the Publish
incentive in the FY23 Marketplace
Transact and Grow incentive campaign?
No. Tier 1 Lever 1 incentive can only be earned

within the limited window of 1 July 2022 to 31
March 2023.

Y
Classified as Microsoft Confidential

This asset is nonbinding and intended as a high-level overview of the campaign. Full details and campaign
requirements are set forth in the applicable Terms & Conditions and partner agreement.

Classified as Microsoft Confidential
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Can | earn incentive on more than one Does the USD 25,000 billed sales milestone | Are non-transactable Teams apps eligible
Marketplace offers in Tier 2 Grow for Lever 3 Billed Sales incentive have to for Tier 2 Lever 4 Usage incentive?
incentive? be achieved in one month? Vs

Yes. For Tier 2 Grow incentive, there is no limit on
how many offers Participants can earn incentive
on. Offers published before the campaign period
(before 1 July 2022) are also eligible for the
Growth incentive.

No. This is an FY23 cumulative billed sales total
performance milestone. The cumulative billed sales
total for an offer will be calculated as a sum of the
billed sales amount for a public offer and all
associated private offers. Only offers with
cumulative billed sales total of less than USD
$25,000 during the period 1 July 2021 - 30 June
2022 are eligible for Lever 3 Billed Sales incentive.

on Tier 2 Grow Incentive

Are Marketplace offers published prior to Can | earn Lever 3 Billed Sales incentive
the campaign start date eligible for the for a Private Offer?
Grow incentive?
For Tier 2 Grow incentive Lever 3 Billed Sales

Yes. Marketplace offers published prior to the incentive, the cumulative billed sales total for an
campaign start date are eligible for the Grow offer will be calculated as a sum of the billed sales
incentive but not the Marketplace Publish amount for a public offer and all associated private
Incentive. offers.

SEEA e

Classified as Microsoft Confidential
This asset is nonbinding and intended as a high-level overview of the campaign. Full details and campaign
requirements are set forth in the applicable Terms & Conditions and partner agreement.

Classified as Microsoft Confidential
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How do | apply to participate in the
campaign?

Partners do not need to apply to participate in this campaign.

Eligible partners will be sent a Partner Center invitation and
the campaign’s Terms and Conditions. Partner Center
invitation for “Campaigns” program will be sent to a Partner
Location ID under the Partner Global ID associated to
Participant's Marketplace publisher account. Completion of
Campaigns program enrollment in Partner Center before the

enrollment deadline is required to receive incentive payment.

For enrollment steps, please refer to Incentives enrollment -
Partner Center | Microsoft Learn. To learn more about
publishing to the Microsoft commercial marketplace,
visit Microsoft Learn.

—0
| am unable to see or do

not have the “Campaigns
Program” in Partner
Center. What should |
do?

Please double check that you
have the appropriate Partner
Center access. Only users with
Incentive User or Incentive
Admin role will have visibility to
the program. Please see How do
| check my user role in Partner

—e
| published an offer on
Microsoft commercial
marketplace. How do |
earn the incentive?

Besides enrolling in Campaigns
program in Partner Center, no
further action is necessary. If we
determine that Participant’s
offer meets the incentive
earning criteria, then incentive
payment will be processed.
Payments are issued quarterly.

_‘ . . .
| am a first-time publisher on

Microsoft commercial

marketplace. When will | receive
my Partner Center invitation to

participate in the campaign?

Partners who publish offers on the Microsoft
commercial marketplace for the first time
after the campaign start date 1 July 2022

should expect to see the invitation

communications in the first month of the
fiscal quarter following the publishing

quarter. Please refer to the FY23

Earning/Enrollment/Payment Timelines

Center?

FAQs on Invitation, Enrolilment and Payment

Enrollments

View enrollment status, actions required, and earnings or payments by location and program. Learn more about enrollment status. If you see that program enrollments are missing, sign in to Partner
Center with your work account and check your incentive permissions on the User Management page. Your company global or account admin can edit these permissions.

| don’t see GL0O02594 Marketplace
Transact and Grow Campaign in
Partner Center, how do | enroll in

Program name is "Campaigns”
All incentive prog ra)(s

the Campaign? By location By program
., e " Filter enrollments >
The campaign'’s specific name “GL002594 _ _ _ ,
Marketplace Transact and Grow Campaign" Program nafne ‘T~ Partner ID Country/Region Earned Paid Status Actions required Program resources
. . " " . Action required
will not appear in the Enrollments Space in Campaigns MPN United States 0 0 (] Program guide ‘
the Incentives tab in Partner Center. Instead, 000001 UsD UsD Enrolled Invitations
Participant should look for the program name Redmond,
us

“Campaign” listed under Programs in the
Incentives tab in Partner Center at the specific
Partner Location ID we sent the invitation to.

Please see the screenshot.
Y
Classified as Microsoft Confidential
This asset is nonbinding and intended as a high-level overview of the campaign. Full details and campaign
requirements are set forth in the applicable Terms & Conditions and partner agreement.

Campaigns program invitation is sent to a Partner
Location ID under the Partner Global ID associated
to partner's mareketplace publisher account

If Campaigns program status is "Enrolled”, no further
action is needed. Campaigns program status is not

"Enrolled", please follow enrollment instruction.

To understand different enrollment status, visit the Enrollment Status section at
View your incentive and program details - Partner Center | Microsoft Learn

Classified as Microsoft Confidential
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—0

What email address will the Partner Center
Campaigns program invitation and
campaign Terms and Conditions be sent
from?

The Partner Center Campaigns Program invitation and
the campaign’s Terms and Conditions emails will be sent
from msftpc@microsoft.com to Participant’s incentive
admin and/or account admin contact set up in Partner
Center. The campaign Terms and Conditions will include
the campaign ID GL002594 - FY23 Marketplace Transact
and Grow Incentive Campaign.

—0
| completed my Partner Center enrollment,
but don't see any detail for GL002594
Marketplace Transact and Grow Campaign,
have | completed my enroliment?

Campaign name detail will not show up in Partner Center after
enrollment completion. However, if Participant earns incentive,
Participant will be able to see the amount of incentive paid in the
“Transaction History” page after the payment is made.
Payments from this campaign will show up with the lever name
"GL002594 - FY23 Marketplace Transact and Grow Incentive
Campaign”. Payment is made within 60 days from the end of the
incentive earning quarter or the end of the Partner Center
enrollment completion quarter, whichever is later

—0

| have entered bank and tax information into
Partner Center, however my Partner Center shows
| am not yet enrolled in Campaigns incentive
program. What further action do | need to take?

No further action is necessary, as Microsoft is currently reviewing
and validating the profile. Please allow for approximately 48 hours
to complete validation and to see an enrollment status change
from enrolling to enrolled for that program. For further detail
regarding enrollment statuses amongst other incentive related
topics, click here.

If the status does not change after 48 hours, Participant should
open a support ticket in Partner Center.

FAQs on Invitation, Enrollment and Payment

| am having trouble enrolling into the
campaign. | receive dozens of
incentive program invitations. What is
the specific name of the incentive

All incentive prog ra)(s

Enrollments

View enrollment status, actions required, and earnings or payments by location and program. Learn more about enrollment status. If you see that program enrollments are missing, sign in to Partner
Center with your work account and check your incentive permissions on the User Management page. Your company global or account admin can edit these permissions.

Program name is "Campaigns”

campaign to enroll?

Participants will want to look for the program
name “Campaign” listed under Programs in
the Incentives tab in Partner Center at the
specific Partner Location ID we sent the
invitation too. Refer to the Incentives
enrollment - Partner Center | Microsoft Learn

By location By program
Program nafne ‘T~ Partner ID Country/Region Earned Paid Status
Campaigns MPN United States 0 0 (]
000001 UsD UsD Enrolled
Redmond,
us

Filter enrollments
Actions required Program resources
Action required
Program guide

Invitations

If Campaigns program status is "Enrolled”, no further
action is needed. Campaigns program status is not
"Enrolled", please follow enrollment instruction.

Campaigns program invitation is sent to a Partner
Location ID under the Partner Global ID associated
to partner's mareketplace publisher account

for more guidance.

)
Classified as Microsoft Confidential
This asset is nonbinding and intended as a high-level overview of the campaign. Full details and campaign
requirements are set forth in the applicable Terms & Conditions and partner agreement.

To understand different enrollment status, visit the Enrollment Status section at
View your incentive and program details - Partner Center | Microsoft Learn
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— —
Do | need to earn all 4 When will payments be made
levers of the incentive to to me?
get the incentive payment? Participants will receive payment on a

o _ quarterly cadence — within 60 days of the
No. If Participant has earnings from conclusion of the relevant earning
any one or more levers of the period. Example: For an offer that earns
Incentive campaign, and has the Publish incentive or the Grow
completed Campaigns enrolllment incentive in FY23 Q3 (FY23 Q3 is from
in Partner Center before the . January 1, 2023, to March 31, 2023),
enroliment deadline, Participant will earning participants will receive payment
receive incentive payment. by the end of May 2023.

—o0

What if my organization is not
on Partner Center?

Partners who do not have a Partner
Center account cannot participate in this
incentive campaign. To learn about the
Partner Center onboarding process, visit
Partner Center Documentation and Create
an MPN account in Partner Center

Partner Center enrollment by the
enrollment deadline(s) is a requirement
for receiving incentive campaign
payment.

FAQs on Invitation, Enrollment and Payment

Transaction history

How do I find out if | have been paid my -
incentive earning from this campaign? RN
Incentive earnings are paid quarterly and within 60 days Earned date O
from the end of the earning quarter. Participants can view

incentive payment details in the Payout workspace in their 11/01/2022

Partner Center. On the “Transaction History” page,
payments from this campaign will show up with the lever
name “GL002594 - FY23 Marketplace Transact and Grow
Incentive Campaign” Learn more at View your incentive
and program details - Partner Center | Microsoft Learn and
Transaction history - Partner Center | Microsoft Learn

12/01/2022

—0
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Program name is "Campaigns"

and Grow Incentive Campaign”

Earning type © Total Amount © Status ©

month ©

Rebate +$30,000.00 O sen

e Payment ID: Not applicable

nited States|(MPN: 000000 ) i s,
More details
Product NA
v v
Revenue amount $30,000.00
Lever GL002594 - FY23 Marketplace Transact and Unprocessed Upcoming
Grow Incentive Campaign

Engagement
Customer NA
Rebate +$10,000.00 Q@ sen

. _ } . Payment ID Not applicable
Campaigns, United States (y/PN: 000000 ) 000000000002

Payment is sent to one Partner Location ID under the Partner
Global ID associated with your marketplace publisher account.

Lever name is "GL002594 - FY23 Marketplace Transact

Estimated payment

v

Payment sent
Payment
successfully sent to
your bank


https://learn.microsoft.com/en-us/partner-center/understand-incentive-payouts
https://learn.microsoft.com/en-us/partner-center/understand-incentive-payouts
https://learn.microsoft.com/en-us/partner-center/transaction-history
https://learn.microsoft.com/partner-center/
https://learn.microsoft.com/en-us/partner-center/mpn-create-a-partner-center-account
https://learn.microsoft.com/en-us/partner-center/mpn-create-a-partner-center-account

Support

Marketplace Offer Support

» For questions about publishing marketplace offers, please visit Welcome to the commercial marketplace |
Microsoft Learn and review the Resources page in this campaign walking deck.

 For support on publishing to the Microsoft Commercial Marketplace, please open a support ticket in Partner Center
under the workspace “Marketplace Offers”. Please review the above resources before opening a support ticket.

Incentive Support

» For questions about the FY23 Marketplace Transact and Grow Incentive Campaign enrollment, calculation and
payment, please review the campaign Terms and Conditions and this campaign walking deck, including all FAQs.

» For any questions about incentive enroliment, calculation and payment not answered in this walking deck, please
open a support ticket in Partner Center under the workspace “Incentives” and mention the campaign ID
“GL002594 - FY23 Marketplace Transact and Grow Incentive Campaign” in your query. Please review the above
resources before opening a support ticket.

Classified as Microsoft Confidential
This asset is nonbinding and intended as a high-level overview of the campaign. Full details and campaign
requirements are set forth in the applicable Terms & Conditions and partner agreement.
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Resources

Campaign resources for Participants can be found on
ISV Marketplace Transact and Growth Incentive Campaign

Other incentive opportunity and programs for ISV partners:
ISV ACR Growth Campaign (Microsoft managed partners only)

ISV Success Program
Microsoft 365 ISV Benefits Program (enrollment form)
Microsoft for Startups Founders Hub

Other resources:

Marketplace Transact and Grow Incentive Campaign asset collection

Welcome to the commercial marketplace | Microsoft Learn

Commercial marketplace certification policies

Introduction to listing options — Microsoft commercial marketplace

Microsoft commercial marketplace transact capabilities

Learn about transactable Teams Store App

Learn about Azure Active Directory single sign-on

Overview - Publish your app to the Microsoft Teams store - Teams | Microsoft Docs

Co-sell with Microsoft sales teams and partners overview - Partner Center | Microsoft Learn

Co-sell requirements - Partner Center | Microsoft Docs

View your incentive and program details - Partner Center | Microsoft Learn

Incentives enrollment - Partner Center | Microsoft Learn

View your incentive and program details - Partner Center | Microsoft Learn

Classified as Microsoft Confidential
This asset is nonbinding and intended as a high-level overview of the campaign. Full details and campaign
requirements are set forth in the applicable Terms & Conditions and partner agreement.
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3 Microsoft

FY23 Marketplace
Transact and Grow
Incentive Campaign

FY23 Marketplace Transact and Grow Incentive Campaign*

ublishersto and high- able T
: : . o Tl

GL002594 - FY23 Marketplace Transact and Grow Incentive Campaign
Terms and Conditions

‘Campaign Summary
The FY23 Marketplace Transact and Grow Incentive Campaign ("Campaign Program”) starting 1
July 2022 and ending 30 June 2023 is a campaign to reward and motivate publishers
(“Participants’) to publish transactable offers and high-quality transactable Teams apps
(“marketplace offers” ar “offers’) on Microsoft commercial marketplace (including Azure
Marketplace and AppSource storefronts) and accelerate sales and usage of their transactable
offers and Teams apps.

For mare Campaign Program materials, please visit the Marketplace Transact and Grow
Incentive Campaign asset collection.

Incentive Campaign

Partner Walking Deck

Single Slide
Overview

Campaign Terms
and Conditions



https://assetsprod.microsoft.com/marketplace-transact-and-grow-incentive-campaign-walking-deck.pdf
https://assetsprod.microsoft.com/marketplace-transact-and-grow-incentive-campaign-walking-deck.pdf
https://assetsprod.microsoft.com/marketplace-transact-and-grow-incentive-campaign-overview.pdf
https://assetsprod.microsoft.com/marketplace-transact-and-grow-incentive-campaign-overview.pdf
https://assetsprod.microsoft.com/marketplace-transact-and-grow-incentive-campaign-terms-and-conditions.pdf
https://assetsprod.microsoft.com/marketplace-transact-and-grow-incentive-campaign-terms-and-conditions.pdf
https://partner.microsoft.com/en-us/asset/collection/marketplace-transact-and-grow-incentive-campaign#/
https://partner.microsoft.com/en-us/asset/collection/isv-acr-growth-incentive-campaign#/
https://www.microsoft.com/en-us/isv
https://aka.ms/modernworkISV
https://forms.office.com/Pages/ResponsePage.aspx?id=v4j5cvGGr0GRqy180BHbR7LMjMZMipBLtywfofo43EVUN1FHUkhGRFpRSUlQVUhFWlVJNUpUNEZDQyQlQCN0PWcu&wdLOR=cF19BE4C9-C141-4921-A84D-4A994ACB65A1
https://www.microsoft.com/en-us/startups
https://partner.microsoft.com/en-us/asset/collection/marketplace-transact-and-grow-incentive-campaign#/
https://learn.microsoft.com/en-us/azure/marketplace/
https://docs.microsoft.com/en-us/legal/marketplace/certification-policies?context=/azure/marketplace/context/context
https://docs.microsoft.com/en-us/azure/marketplace/determine-your-listing-type
https://docs.microsoft.com/en-us/azure/marketplace/marketplace-commercial-transaction-capabilities-and-considerations
https://docs.microsoft.com/en-us/microsoftteams/platform/concepts/deploy-and-publish/appsource/prepare/monetize-overview
https://docs.microsoft.com/en-us/microsoftteams/platform/toolkit/add-single-sign-on?tabs=typescript
https://docs.microsoft.com/en-us/microsoftteams/platform/concepts/deploy-and-publish/appsource/publish
https://learn.microsoft.com/en-us/partner-center/co-sell-overview
https://docs.microsoft.com/en-us/partner-center/co-sell-requirements
https://learn.microsoft.com/en-us/partner-center/understand-incentive-payouts?source=recommendations
https://learn.microsoft.com/en-us/partner-center/incentives-enroll
https://learn.microsoft.com/en-us/partner-center/understand-incentive-payouts

m Microsoft

Partners make more possible

© Copyright Microsoft Corporation. All rights reserved.
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